
Welcome Mentors



Student Mentors
Aims: 

• To inform you about what the Student Mentor 
responsibilities are. 

• To start giving you advice about how to deal with a 
range of issues that arise. 

• To share important resources about how to be a 
Mentor.



Why is being a Mentor such 
an important responsibility?



Why is being a Mentor such 
an important responsibility?

You could make a huge difference to 
someone’s life.



What are the different roles?
EVERYONE should:

• Promote kindness 
• Be vigilant around the school 
• Speak to students around the school 

SOME of you will: 
• Help with school work/ homework 
• Help with organisation 
• Help with friendship/ social problems 
• Help with emotional problems 
• Help deliver PSHEE sessions or give advice to a class at 

important times of the year



• Which year group will you be working with?  
• See list 

• When will you introduce yourself?  
• Next Tuesday, during PSHEE 

• Who will you Mentor?  
• Students that either request a Mentor, or students who a 

Form Teacher recommends mentoring to. 
• When else will you be helping younger students?  

• In PSHEE sessions, at important times of the year (e.g. 
before exams) 

• In what other ways can you support younger students in the 
school? 

Key information



Word of warning:

• You have an important responsibility, but you 
cannot promise confidentiality. 

• You will have to share important information with 
Form Tutors and Heads of Key Stage 

• You will be expected to keep a brief record of 
meetings.



Promote kindness
How?

• Be vigilant of how students behave around the 
school, at break time, lunch time, after school and 
even on social media. 

• Encourage ‘RAK’- Random Acts of Kindness. Be a 
‘RAKtivist’.



• This Random Acts of Kindness (’RAK’) website has 
some useful resources: 

• https://www.randomactsofkindness.org/inspiring-
resources

https://www.randomactsofkindness.org/inspiring-resources


Here are some resources from the website:



RAK Calendar Suggestions

http://rak-calendars.s3.amazonaws.com/2016/RAK_October_2016.pdf

http://rak-calendars.s3.amazonaws.com/2016/RAK_October_2016.pdf


Task: 

• Come up with a RAK suggestion so that we can 
create a RAK Calendar - We will share this with all 
classes - one RAK task/ idea per week.



To be vigilant around the 
school

What kind of things do you think you 
should look out for?



To be vigilant around the school

Look out for the following:

• Are there students on their own? 

• Are there students who look upset? 

• Are other students being unkind to students? 

• Are there students using rude or offensive 
language?



How would you respond to the following…

• If a student is on their own? 

• If a student looks upset or worried? 

• If other students are being unkind to a student? 

• If students are using rude or offensive language?



If a student is on their own, upset or worried?

• Try to start up a conversation with them. 

• Ask them how they’re doing. 

• Remind them that they have someone they can talk 
to - a mentor 

• Remember you cannot promise them 
confidentiality.

How would you respond to the following…



If other students are being unkind to a student?

• Remind students about the importance of kindness 

• Find a teacher and inform them.

How would you respond to the following…



If students are using rude or offensive 
language?

• Encourage students to use appropriate language. 

• Find a teacher and inform them.

How would you respond to the following…



To help students with school 
work/ homework

In what ways do you think you will be able to 
help students with their school work or 

homework?



To help students with school 
work/ homework

1.Help students to change their attitude to learning (growth 
mindset). 

2.Share techniques to help students with school work or 
homework. 

3.Help students with organisation. 

4.Offering advice about what to study for IGCSEs or AS/A Levels



• Encourage students to have a ‘growth mindset’ 
instead of a ‘fixed mindset’. 

• Have you heard of these concepts?

1. Help students to change their attitude to 
learning (growth mindset)



• Students with a growth mindset believe that intelligence can 
be developed. These students focus on learning over just 
looking smart, see effort as the key to success, and thrive in the 
face of a challenge. 

• Students with a fixed mindset believe that people are born with 
a certain amount of intelligence, and they can’t do much to 
change that. These students focus on looking smart over 
learning, see effort as a sign of low ability, and wilt in the face of 
a challenge.

1. Help students to change their attitude to 
learning (growth mindset)







Videos:

• https://www.youtube.com/watch?v=ElVUqv0v1EE 

• https://www.youtube.com/watch?v=-_oqghnxBmY

https://www.youtube.com/watch?v=ElVUqv0v1EE
https://www.youtube.com/watch?v=-_oqghnxBmY


Session with Dr Marsh on 
Growth Mindset

• Friday break time in the Chemistry/ Biology lab.



2. Share techniques to help students with 
school work or homework:

• Stepped questioning - ask students questions to 
help them figure out the answer themselves. 

• Give other examples to help show them how to 
figure something out. 

• Don’t just give them an answer or do something for 
them. They need to learn.

More advice here: http://kidshealth.org/en/teens/center/homework-
help.html?WT.ac=t-ra 

http://kidshealth.org/en/teens/center/homework-help.html?WT.ac=t-ra


3. Help students with organisation

• Offer advice about what has helped you 

• Timetable 

• Checklists 

• Board in your bedroom to write reminders 

• Pack bag the night before 

• Have two sets of things - one in school, one at home 

• More advice here: http://kidshealth.org/en/teens/
focused.html?WT.ac=ctg

http://kidshealth.org/en/teens/focused.html?WT.ac=ctg


4. Offering advice about what to study for 
IGCSEs or AS/A Levels

• You have to be impartial. 

• You cannot let your personal views influence the advice 
you give (e.g. Drop Geography, I didn’t like it). 

• Ask questions to allow the students to figure out their 
own ideas about what’s best for them.  

• Remind them that they should choose subjects they 
enjoy and are likely to do well in.



To help students with 
friendship/ social problems

In what ways do you think you will be able to 
help students with friendship or social problems



To help students with 
friendship/ social problems

1.What advice could you give if someone has fallen out with 
a friend/s? 

2.What advice could you give if someone has grown apart 
from their friends? 

3.What could you do if someone is alone/ isolated? 

4.What advice could you give if someone who is being 
mistreated/ bullied by others?



1. What advice could you give if someone has 
fallen out with a friend/s?

• Continue to be polite and respectful 

• Think about ways in which you can resolve the 
problem. 

• Try not to let it get you down 

• Give yourselves a break if you need to



Do give each other a bit of 
space. 

Do see this as an opportunity 
to make new friends. 

Remember that you’re not the 
only one going through this.  

Confide in someone at home/ 
or a teacher so that you can 
get a bit of extra support.

Here are some ideas:

Don’t make the situation worse by 
having a big row so that you end 
up falling out forever and making 
yourself even more unhappy. 

Don’t blame yourself - it’s normal 
that people change.  

Don’t feel bad if you’re the one 
who feels you’re growing out of 
your old friends. It happens to 
lots of people - it’s all part of 
growing up. 

Do Don’t

2. What advice could you give if someone has 
grown apart from their friends?



3. What could you do if someone is alone/ 
isolated?

• Go and chat to them 

• Ask them how they’re doing 

• Give them suggestions about how they could make 
friends. e.g. topics they could talk about, questions 
they could ask. 

• See more advice here: https://
secure02.kidshealth.org/teen/your_mind/emotions/
shy_tips.html

https://secure02.kidshealth.org/teen/your_mind/emotions/shy_tips.html


4. What advice could you give if someone who 
is being mistreated/ bullied by others?

• Remind them that it’s not OK to feel upset and that 
they shouldn’t put up with it. 

• Remind them they’re not to blame nor should they 
feel ashamed about it.  

• Tell them they need to speak to a teacher or their 
parents about it.



Advice about social media

What kind of challenges exist when 
using social media?





The basics of social networking:
• Limit your friend list—don’t 'friend' random people 
• Protect your privacy—don’t share your password and set 

your profile to private 
• Your personal details are valuable—don’t share them  
• Protect your reputation—keep it nice and ask yourself: 

would you want others to see what you upload? 
• Be careful who you trust—a person can pretend to be 

someone they are not  
• Don't use a webcam with people you do not know 
• Think before you post, chat, upload or download. 

Source: http://www.cybersmart.gov.au/Teens/I%20need%20to%20know%20about/Social%20networking%20and%20online%20friends.aspx





To help students with 
emotional problems

What type of emotional problems do you think 
students may suffer from?



What type of emotional problems do 
you think students may suffer from?

• Stress 

• Low self-esteem 

• Anxiety 

• Depression 

• Eating disorders 

• Others



Mental Health

• 1 in 4 people suffer from a mental health 
concern 

• 4 out of 4 people have mental health.



Mental Health

• 1 in 4 people suffer from a mental health 
concern 

• 4 out of 4 people have mental health. 

• We all have mental health, so we have to 
look after it!



These are more serious issues and 
will require more specialist help.

• If you are concerned that any student is suffering 
from any of these, please inform their Form Teacher 
and Heads of Key Stage.  

• Be kind to them and remind them about the 
importance of getting help. 

• Remember you cannot promise confidentiality.



• Becoming withdrawn and avoiding 
communication with friends 

• Overactivity and excitability 
• Attention seeking 
• Refusal to cooperate 
• Being in a dream 
• Poor concentration 
• Fearfulness 
• Agression 
• Unfounded complaints about 

health

• Fighting with peers 
• Anxiety 
• Eagerness to please 
• Poor sleep and bad dreams 
• Fluctuations in appetite 
• Angry outbursts 
• Tearfulness 
• Emotional detachment 
• Misery and sadness 
• A health issue getting worse, for 

example asthma 

Look out for signs of distress

Source: https://www.minded.org.uk/mod/scorm/player.php

https://www.minded.org.uk/mod/scorm/player.php


Advice: 
• Kids Health: https://secure02.kidshealth.org/teen/ 

• Stress: https://secure02.kidshealth.org/teen/
stress_coping_center/stressful_feelings/
stressful_feelings.html?
tracking=T_RelatedArticle#cat20439 

• Self-esteem: http://kidshealth.org/en/teens/self-
esteem.html

https://secure02.kidshealth.org/teen/
https://secure02.kidshealth.org/teen/stress_coping_center/stressful_feelings/stressful_feelings.html?tracking=T_RelatedArticle#cat20439
http://kidshealth.org/en/teens/self-esteem.html


Keeping a record: Where 
and how?

• You will have access to a shared file, where you will 
keep brief notes about your meetings. 

• This will be sent to you via email.


